“Knowing is not enough - you have to use it.

It is not enough to want - you also have to do it.”

Johann Wolfgang von Goethe
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Dolomiten - Residenz

Sporthotel Sillian

Conference documents

Welcome to the Dolomiten Residenz****s Sporthotel Sillian!

Only a clear head can think creatively.

We offer you everything you need for creative thinking:
a pleasant atmosphere in the country house lifestyle hotel,
plenty of movement in the Hochpustertal,

East Tyrolean humor and committed work with all senses!
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ROOM FOR YOUR IDEAS — ,VILLGRATER MEDIA ROOM*“
Our professionally equipped, light and airy seminar room, the , Villgrater Media Room*“, measuring ca.
250 m? is at your disposal for seminars and meetings. Thanks to Wi-Fi you are able to communicate in

the whole hotel together — fast and wireless.

Room rental inclusive equipment:
Euro 200,- per day | Euro 120,- per % day

SEATING OPTIONS:

0 U-form seating - for communication and discussion orientated workshops
Parliamentary - for “teaching orientated” lectures, courses, presentations
Theatre seating - without tables for the big performance

Block seating - for intensive think tanks or negotiations

Circle of chairs - for ,barrier free” open talks
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Semi-circle of chairs - for groups orientated discussions and presentations of results

NUMBER OF PERSONS DEPENDING ON SEATING STYLE:

U-Form Cinema Parliament Cocktail
,Villgrater Media Room* 80 140 80 150

There is also the option of providing you with separate areas in our hotel:

0 Bauernstube (20— 40 persons) O restaurant (60 seats)
0 Weinstube (30 seats) 0 winter garden (110 seats)

p Dolomiten Residenz****s Sporthotel Sillian, A-9920 Sillian 49d
info@sporthotel-sillian.at, Tel.: +43 (0)4842-6011-0



CONFERENCE PACKAGES
“BRAINSTORM CLASSIC” Euro 45,- per person/day

choice of either a meeting in the morning or afternoon

In the morning
. coffee and tea, mineral water, fruit juices and fresh fruit to remove in the seminar room
« we serve sandwiches with East Tyrolean bacon and cheese from the “Zillertal” cheese factory as
well as vegetarian delicacies in the late morning in the seminar room
« away the busy morning at a a 3-course lunch (excluding drinks) in the restaurant

In the afternoon
o start your seminar day with a 3-course lunch (excluding drinks) in the restaurant
« coffee and tea, mineral water, fruit juices and fresh fruit to remove in the seminar room
« inthe afternoon we spoil you with homemade cakes from our patisserie in the seminar room

“BRAINSTORM INTENSIVE” Euro 63,- per person/day

« coffee and tea, mineral water, fruit juices and fresh fruit are available for you all day long in the
seminar room

« forashort break in the morning, we serve sandwiches with East Tyrolean bacon and cheese
from the “Zillertal” factory as well as vegetarian delicacies in the seminar room

« have a break with a 3-course lunch (excluding drinks) in the restaurant

« inthe afternoon we spoil you with homemade cakes from our patisserie in the seminar room

OUR PACKAGES INCLUDE THE FOLLOWING STANDARD EQUIPMENT
0 beamer with whiteboard (only in the “Villgrater” media room)

0 flipchart inclusive paper

0 screen (only in the “Villgrater “media room)

0 moderator’s kit, (flipchart markers, magnets, pins etc.)

0 note pads and pens for participants

0 free WIFI

0 sound system (only in the “Villgrater” media room)
ADDITIONAL SERVICES

0 copies (up to A3 black/white) Euro 0,10 per sheet

0 copies (up to A3 colour) Euro 0,25 per sheet
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COUNTRY STYLE — LIFESTYLE FLAIR

In the heart of the Dolomites, surrounded by breathtaking scenery, lush meadows and crystal clear
mountain lakes combined with spa, sport & entertainment are some of the defining features of our
Dolomiten Residenz****s Sporthotel Sillian for your active feel-good holiday. Our friendly team is
always on hand to look after you and provide a personal way of satisfying the needs of each and every
one of our guests.

LOCATION

Our Dolomiten Residenz****s Sporthotel Sillian is in the East Tyrolean Hochpustertal Valley, nestled
between the GroRglockner, Lienz and Sesto Dolomites. The very special location in one of the loveliest
areas on the Southern Alpine Ridge allows you to discover the most beautiful natural landscapes in both
summer and winter.

ROOMS
- double room “Residenz” with 25 m? for maximum 2 adults
- family room “Landleben” with 35 m? for maximum 2 adults and 2 children
- Studio Dolomiten with 45 m? for maximum 2 adults and 2 children
- Premium Suite de Luxe” ca. 45 m? for maximum 2 adults and 2 children

All our rooms are non-smoking rooms. If required, an ashtray will be provided for your balcony. All
rooms are equipped with a shower or bath, separate WC, flat screen TV, radio, telephone, free WIFI,
safe, partly with a balcony, hair dryer, bathrobes, sauna towels and terry slippers as well as lifts to all
floors. In the room, you also find products from our cosmetic line “Magdalena’s 100 % made in Tyrol”.

RESTAURANT

Get to know our cozy parlors such as the wine parlor, farm parlor or the spacious dining room as well as
the winter garden with a view of our wonderful mountains. Enjoy the gourmet half board to the fullest.
Cooking is art. Conscious natural nutrition with light whole foods for more well-being. Fine wines,
especially from Austria and Italy, are in our wine range!

BAR WITH PANORAMA- & SUNTERRACE

Unique and exclusive — the ambience, the views and the choice. After a successful seminar and gourmet
dinner you can relax and exchange ideas and experiences whilst savouring the legendary cocktails and
rarities.

WELLNESS RESIDENCE

Enjoy all the special features and amenities that our wellness area offers. In our wellness residence you
will find a natural swimming pond as well as a heated outdoor and indoor pool with a slide. In addition,
you will also find the mountain pine sauna, the East Tyrolean organic sweat room, the Tyrolean herbal
bath, the Ritter steam bath, the Kneipp rondelle, the ice fountain, the heat therapy loungers, the
relaxation rooms with heated water beds, the experience showers and the salt stone grotto in our
wellness area. Recharge your batteries with classic treatments with local products, such as mountain
pine, Swiss stone pine, mountain herbs or products from our in-house cosmetic line "Magdalena's 100
% made in Tyrol" and of course our fresh spring water from the drinking water fountain.
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FITNESS & SPORTS PROGRAM

Health-oriented strength training as an ideal balance after a busy day. High-quality training equipment is
available to strengthen the musculoskeletal system, free of charge for hotel guests. Our trained and
certified wellness trainers invite you every day to various healthy exercise units or sports: active
awakening, fantasy travel, stretching, aqua fitness or Nordic Walking.

SOMMER IN THE HOCHPUSTERTAL VALLEY: BIKE, HIKE, WALK & MORE

The popular Drau Cycle Path is approx. 50 m south of the hotel. Rent one of our city bikes for free
(subject to availability) and off you go. Cycling is a special experience in the Hochpustertal valley. The
Drau Cycle Path is one of the most beautiful cycle paths in Austria among amateur cyclists. For bikers,
the Hochpustertal valley has numerous well-signposted mountain bike trails of all levels of difficulty. For
the athletes who prefer running or Nordic Walking - no problem, this is also possible on the promenade.

Action, adrenalin & new perspectives
« the mountain railways in Sillian are directly opposite

« hiking paradise: Sillian is the ideal starting point for various hikes (Carnic high trail, Villgratental
valley, Dolomites,...)

« golfing (discount in the Dolomites Golf Club Lienz)

« rafting, paragliding

« outdoor or indoor climbing

WINTER IN THE HOCHPUSTERTAL VALLEY
« skiing directly opposite in the ski area Hochpustertal
e cross-country skiing - cross-country ski run directly behind the hotel
« skitour paradise for everyone
o winter hiking
« ice skating and curling
o tobogganing including a cozy stop
« carriage ride through the winter landscape

Winter and summer, guests from all over the world will find their personal preferences here: hiking,
mountaineering, tennis, swimming, golfing, mountain biking, numerous events and traditional festivals.
In addition, the country attracts with a fantastic mountain world, numerous opportunities to relax and
get active. The unique geographical location of Sillian is the ideal starting point for excursions to the
numerous sights of the Alps in East and South Tyrol.

CHECK IN / OUT
On arrival day, your reserved hotel room will be available from 2.30 pm onwards. Check-in until 10 pm —
please inform us in advance if will arrive later.

On departure day, we kindly ask you to return the key card to our hotel reception by 10.30 am. Late
check-out is only possible after consultation with the hotel reception. Gladly we store your luggage in a
secure room until departure.
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THE SMALL PRINT - OUR TERMS AND CONDITIONS
The contract is concluded when the hotel accepts the guest application. This acceptance is only binding
with a written confirmation from the hotel.

Verbal or telephone agreements cannot be accepted. The contractual partners are the hotel and the
guest or the company that ordered the reservation. All these persons are liable for the guest contract.
The hotel is obliged to provide the services booked by the organizer and promised by the hotel.

The prices agreed upon conclusion of the contract are binding and include VAT. We ask for your
understanding that services not used in the arrangement cannot be reimbursed. Likewise, the
conference arrangement cannot be split into individual contributions.

RESTAURANT RECEIPTS

The restaurant vouchers, which are part of the overall bill, must be checked and signed by the
authorized person after each visit to the restaurant. Complaints on the following day will not be
considered.

PAYMENT METHODS

For meetings / events, 10 % must be paid as a deposit upon reservation. After receiving of the deposit
we consider the reservation to be binding. The remaining amount must be paid 14 days before arrival. A
deposit must be lodged for the consumption or ancillary costs. The detailed invoices will be given to you
upon departure.

OUR BANC DETAILS
IBAN: AT45 5700 0001 7004 5447

BIC: HYPTAT22

Hochpustertaler Bergbahnen Nfg. GesmbH & Co KG Sporthotel Sillian
Sillian 49 d; 9920 Sillian
ATU 4407 4407

CHANGES IN NUMBER OF PARTICIPANTS
A change in the number of participants by more than 10 % must be communicated to us at least 3 days
before the start of the event and requires our approval.

A reduction in the number of participants of up to 10 % will be taken into account when billing. In the
event of deviations beyond this, we reserve the right to charge 50 % of the booked arrangement.

ROOM CANCELLATIONS

up to 30 days before arrival: free of charge

up to 14 days before arrival: 60 % of the agreed price
from 7 days before arrival: 80 % of the agreed price
in case of no-show: 100 % of the average list price
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Cancellations must be communicated in writing. We strive to rent unused rooms to other people if
possible in order to keep cancellation costs low or to avoid them.

DAY SEMINAR CANCELLATIONS
A free cancellation by the customer requires written consent.

If this is not done, portions of the agreed services must be paid in any case, even if the services are not
used. If you withdraw more than 30 days before the start of the event, we are entitled to invoice 35 %
of the lost consumption, with each later withdrawal 70 % of the consumption. The consumption
turnover is calculated according to the formula: arrangement price of the event plus drinks times the
number of participants. Drinks are charged at a third of the arrangement price.

HOW YOU CAN FIND US — ARRIVAL & CONTACT

PLANE
Innsbruck Airport - ca. 150 km MONCHEN
Salzburg Airport - ca. 240 km Ac.%?pm & TIROL
Klagenfurt Airport - ca. 178 km )
Ausfahrt . JOHANN I.T.
 INNSBRUCK i /ORGL 3> > KITZBOHEL
—@hustahrt i
TRAI N ARLBERGPASS g‘ ’?CI:‘:I!ITERS \
Sillian Railway Station —ca. 2 km SPIELIOCHS ) FOGEN N ":ﬂl"w"‘u SALZBURG
Gladly we would pick you up from the railway || SOfENE ¢ R
station in Sillian (registration necessary) STALERL @5 o
T| RO MAYRHOFEN \
i \ RESORT
CAR i ST.JAKOB pyatp KALS
Brenner-
Lienz - 30 km Pass sy N
PRLECLE N Molta
Innsbruck - ca. 150 km BRUNECK INNICHEN S{LIAN
Salzburg - ca. 250 km < ,, OSTTIROL O
BozeN SUDTIROL .
KARNTEN
PARKING 1
A VERONA

Our guests have free use of our extensive e

parking facilities.
We have ample parking space for all attendees.

7 Dolomiten Residenz****s Sporthotel Sillian, A-9920 Sillian 49d
info@sporthotel-sillian.at, Tel.: +43 (0)4842-6011-0



